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AGREEMENT 

Between 

VERIZON FLORIDA INCORPORATED 

And 

INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS 
AFL-CIO 

THIS AGREEMENT is made between Verizon Florida Incorporated, its successors or assigns, 
hereinafter referred to as the Company, and Local Union 824, International Brotherhood of 
Electrical Workers, AFL-CIO, hereinafter referred to as the Brothertiood or the Union. 

WITNESSETH AS FOLLOWS: 

WHEREAS, all employees of Verizon Florida Incorporated, as set forth in Appendix III, are 
represented by the International Brotherhood of Electrical Workers, AFL-CIO, such 
representation being by certification of the National Labor Relations Board in various elections 
conducted by such Board, and by consolidation of such representation certifications into Local 
Union 824, and 

WHEREAS, the Local Union aforesaid, having been certified as the bargaining representative 
of the employees now or hereafter employed by the Company in its several Departments in 
respect to rates of pay, wages, hours of employment, and other conditions of employment, and 
the parties hereto having met, bargained, and agreed with reference to such matters; 

NOW, THEREFORE, for the purpose of evidencing the agreement so arrived at and of 
facilitating the peaceful adjustment of all disputes which may from time to time arise, and of 
promoting harmony and efficiency in the Departments of the Company where members of the 
Brotherhood are employed, the parties hereto contract and agree as follows: 

A R T I C L E I 
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The management of the business and the direction of the working force shall 
remain with the management of the Company, including, but not limited to, 
the right to hire, to discipline or discharge employees for just cause, to use 
improved methods, material, or equipment, to determine work assignments 
and tours, to develop and administer work standards and performance 
requirements, to decide the number of employees needed at any particular 
time or place, to establish new classifications, and to be the sole judge of the 
quality and acceptability of service rendered to the customer, except as such 
rights may be directly and specifically limited by this Agreement. 

The Brotherhood and the Company recognize that employees of the 
Company, when engaged in work for the Company on the Company's time, 
shall devote their time and attention to the Company's business and that 
discussion of Union affairs or business, or solicitation of Union membership, 
during the periods when an employee is engaged in the Company's business 
should not occur. Both parties will take action as may be advisable to prevent 
such practices on the part of employees. Recruitment of members and 
discussion of Union business is permissible on Company property during non-
working periods. The above shall not apply to joint Union-Management 
conference time. 

The Company agrees, upon the individual written request of any .employee, to 
deduct from the pay of such employee such amount as the employee shall 
authorize which represents monthly dues to the Union. The written request 
must contain the name, social security number, and the Department and 
Exchange where the employee is regularly assigned. Such deductions shall 
be made per pay period provided the employee has money due him/her at that 
time. The total sum deducted for this purpose shall be paid by the Company 
to the financial agent designated by the Union as soon thereafter as 
convenient, accompanied by a list of employees who have authorized such 
deductions and the amount deducted for each. Any employee may at any time 
revoke such authority by serving on the Company and the Union a written 
request therefore in a registered letter addressed to each of said parties at 
least fifteen (15) days prior to the effective date of such revocation and shall 
become effective upon receipt of such notice by the Company. 

1.6.1 Once the dues have been paid to the Union, the Company has no 
responsibility relating thereto. On written notice to the Company 
signed by the authorized representatives of the Union that the 
dues have been increased in accordance with its constitution and 
bylaws, the amount of dues to be checked off by the Company 
shall be increased to the extent authorized by the Union's check­
off card. The Union will indemnify and save harmless the 
Company from any and all claims, liabilities, and disputes arising 
out of or by reason of any action by the Company under this 
paragraph. 

Company-Union Relations. (Continued) 

It is agreed that the Union will pay the Company ten dollars ($10) per month 
for deduction of Union dues. 
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are necessary. 

2.2.4 The above provisions for payment of employees who may present 
grievances in accordance with Section 5, Article XVI, shall also 
apply. 

2.2.5 Such time paid for in accordance with the above shall be considered 
as time worked and shall be paid at the employee's regular rate of 
pay. 

During contract negotiations, the Company agrees to pay six (6) employees from 
the Union, at their basic rate of pay, for time lost by reason of attendance at 
such meetings. 

2.3.1 The time paid for shall be limited to lost, scheduled work time. 

A R T I C L E III 

DEFINITIONS 

1. Employee. 

Employee as used in this Agreement refers to the employees, male or female, 
directly covered. 

2. Regular Employee. 

Regular employee refers to those who have qualified for regular employment 
by having satisfactorily completed their probationary period. 

3. Probationary Employee. 

Effective September 1, 1999, any new employee in all classifications covered 
by this Agreement shall be considered to be on probation for the first six (6) 
months of employment. 
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SECTION 16. Accredited Service, 

16,1 The term "accredited service" shall mean the aggregate of the years and months 
of active employment in the service of the Company, its predecessors, its 
associated companies or companies affiliated with the Corporation that is 
recognized for service purposes. Accredited service shall include all active 
employment for which a wage or salary was paid, and any additional excused 
absent time or leave of absence time that was specifically approved for service 
credit purposes in accordance with published statements of Company policy. 
This would affect pensions, amount of vacation, service awards, and sickness 
disability benefits. 

SECTION 17. Service Requirements. 

17.1 "Service Requirements" mean the needs or requirements that in the opinion of 
the Company are necessary to meet business needs. 

SECTION 18. Occasional Employee, 

18.1 An occasional employee is a person in the Accounting Department, Operator 
Services, Information Systems Department, Service Department (Clerical), or 
Switching Services Department (Clerical) engaged to perform work on an 
intermittent or non-regular basis and who occasionally fills in for the work of 
regular employees on an occasional employment basis. Occasional employees 
are employees only on the days on which they work. 

18.1.1 An occasional employee shall not work more than ten (10) days in 

any four (4)-week period. 

SECTION 19. Work Group. 

19,1 A group of employees, under the same supervisor, whose work may be at 
more than one (1) location and who may interchange work assignments or 
relieve each other as determined by management. 
19.1.1 When more than one (1) work group of employees have the same 

classification in a work center, and are performing the same job 
duties, they will be combined for the purpose of selection of tours, 
Holidays, and vacations and in an endeavor to equalize overtime. 

19.1.2 Where employees in a work center have the same classification, 
but are performing distinctly different job duties, the work groups 
will be separated for the purpose of selection of tours, Holidays, 
and vacations and in an endeavor to equalize overtime. 

(Article III) 

SECTION 20. Work Center. 



WORKING PRACTICES 

SECTION 1. Calendar Workweek - All Departments. 

1.1 Five (5) working days of not more than eight (8) scheduled hours each shall 
constitute a regular week's work. Additional days, however, may be scheduled 
for any employee depending upon the service requirements. Sunday shall be 
considered the first day of the week. No employee will be required to make six 
(6) appearances to complete a forty (40) hour workweek. 

1.1.1 Except as provided in Article V, Section 2, and for part-time 
employees. 

1.1.2 Employees are required to give reasonable advance notice to the 
Company when unable to report to duty, 

SECTION 2. Tours of Duty - Operator Services (Excluding Clerical). 

2.1 Eight (6) hours shall constitute a day's work on all assignments except split 
tours and afternoon-evening tours terminating at 9 p.m. or after. Seven (7) 
hours shall constitute a day's work on all split tours and all afternoon-evening 
tours terminating at 9 p.m. and after. Six (6) hours shall constitute a day's 
work on evening tours terminating at 11 p.m. and up to 2 a.m. All employees 
assigned to and working these seven (7) hour and six (6) hour tours shall be 
paid for these tours an amount equal to the basic wage for eight (8) hours. In 
the event an employee working these seven (7) hour and six (6) hour tours 
works more than the regularty scheduled hours in the day or more than five (5) 
days in any calendar week, such additional time shall be paid for at the 
overtime rate in accordance with Section 14, Paragraph 14.1.1, of Article V. 

2.2 Sessions - A tour is made up of two (2) sessions. Sessions are scheduled at 
various times as necessitated by service requirements, thus the tours are 
designated as morning-afternoon, afternoon-evening, morning-evening, and 
all-night. Standard tours only shall be assigned by the Company to operating 
employees in Operator Services (Excluding Clerical). 

2.3 All-night tours shall fall within the period of 12 midnight to 7 a.m. A relief 
period not to exceed one (1) hour from the board is to be given during the tour. 
In Exchanges that require the services of one (1) night operator only, the 
operator, when traffic conditions allow, may leave the board to relax for a 
period of time equivalent to one (1) hour. 
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SECTION 2 Tours of Duty - Operator Services (Excluding Clerical). (Continued) 

2.8 Employees shall be allowed to interchange tours and days off, Sunday 
included, within reasonable limits and with due notice to and consent of the 
Company; provided, that such interchange does not lead to the payment of 
additional compensation. 

2.8.1 The provisions of Section 2, Paragraph 2.7, of this Article providing 
for double-time payments for Sunday work performed in excess of 
the second Sunday in the calendar month, shall not be applicable to 
employees who are working in excess of two (2) Sundays within the 
calendar month as the result of a traded tour or traded day. 

2.9 Meal periods shall be for one-half (1/2) or one (1) hour and shall be given 
between the hours of 11 a.m. and 3 p.m. inclusive, and between the hours 
of 4 p.m. and 8 p.m. inclusive, on all tours except split tours, evening tours 
terminating at 11 p.m. and up to 2 a.m., and all-night tours. 

SECTION 3. Training - Operator Services (Excluding Clerical). 

3.1 All student operators shall be considered in a training period for two (2) 
months. During such training period the Company may assign their hours 
without reference to the seniority provisions of this contract in order to afford 
them adequate training and supervision and to avoid the placing of a 
disproportionate number of inexperienced operators during any period of the 
day. Upon satisfactory completion of their training (not to exceed two (2) 
months) they shall be placed on the seniority roster, 

3.2 No employee rating less than six (6) months' experience will be permitted to. 
work all-night tours alone. Operators must be trained to perform all duties 
relating to all-night work before being assigned to such work. 

3.3 Formal training tours may be assigned to any operator, when, in the opinion of 
management, training becomes necessary. During such formal training period 
the Company may assign the employees' tours in order to afford them 
adequate training and supervision. (Changes of assignment for formal training 
purposes are permissible by the Company.) Standard tours shall constitute a 
day's work on all such formal training assignments. 

SECTION 4. Work Schedules - Operator Services (Excluding Clerical). 

4.1 Schedules showing tours of duty for selection by seniority shall be made by 
postings on the bulletin boards at regular and stated intervals as follows: 

4.1.1 All-night operators and relief all-night operators, each three (3) 
months; 
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SECTION 5. Overtime - Operator Services (Excluding Clerical). (Continued) 

5.4 An employee may be required to work up to two (2) hours in addition to the 
regularly scheduled tour. Management will make every effort to provide an 
employee required to work such overtime with reasonable notice prior to such 
overtime assignment. The Company will consider extenuating circumstances 
which may warrant excusal from such assignments. 

5.4.1 No regular part-time employee will be offered daily overtime work 
unless all full-time employees within the particular Operator Services 
Manager's Unit who are on duty at the time that the overtime is 
offered have been offered the opportunity of working overtime. 

SECTION 6. Regular Part-Time Employee. 

6.1 In Operator Services (Excluding Clerical) only, no more than twelve percent 
(12%) of the total basic assigned operator hours, on a weekly basis, in each of 
the Company's Exchanges, shall be worked by regular part-time employees. 
Since tour assignments are posted each week, in advance, the balance of 
part-time and full-time employees will be done on a weekly basis. 

SECTION 7. Tours of Duty - All Departments (Excluding Traffic Operator Classification). 

7.1 Tours may fall on any five (5) days of the week necessary to meet service 
requirements. The Company shall have the right to schedule all work periods 
and the starting and ending time of each. 

7.1.1 Tours shall be so arranged as to give the employees two (2) twenty-
four (24) hour days off in each regular workweek consecutively, 
where reasonably possible, 

7.1.2 Tours shall be arranged and assigned to meet the service 
requirements of each tour and shall be assigned each four (4) 
weeks in accordance with the preferences of the employees in the 
order of their seniority within the classification and within their 
respective work group(s) as defined in Article III, Section 19. 

(Article V) 

SECTION 7. Tours of Duty - All Departments (Excluding Traffic Operator Classification). 
(Continued) 
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7.1.2.1 Central Office Equipment Installer groups and BZT I 
employees assigned to a specific customer service order, 
work order or sales contract will have their tours assigned 
in accordance with the preferences of the employees in 
order of their seniority, based upon job site. Customers 
who stipulate a particular technician as a condition of 
their contract agreement with Verizon Florida 
Incorporated will be accommodated. For overtime and 
holiday work related to such assignments, only the 
employee(s) assigned to that job site will be considered 
for overtime or holiday opportunities. This does not 
relieve the Company of its obligation to endeavor 
equalization of overtime. 

7.1.2.2 Tours shall be arranged and assigned on a one (1) to 
four (4) week basis, posted at least one (1) week in 
advance, as determined by management, in all large-
team Cail Centers. Tours shall be assigned in 
accordance with the preference of the employee, in order 
of their seniority within the classification and within their 
respective work groups(s) as defined in Article III, 
Section 19. Employees assigned to the large-team Call 
Centers may be assigned split tours not to exceed twenty 
percent (20%) of the required tour requirements for the 
affected Call Centers and work groups. Split tours 
consisting of eight (8) scheduled hours shall be divided 
into no more than two (2) periods of approximately equal 
length with intervals of not less than four (4) hours 
between. Split tours shall be assigned so that the spread 
from the beginning of the first part of the tour to the 
completion of the second part of the tour shall not exceed 
thirteen (13) hours and shall terminate on or before 12 
Midnight. Employees will not be required to work the 
hours between the sessions, absent a service emergency 
(Article V, Section 7, Paragraph 7.3). A differential 
payment of sixty-five cents ($ .65) per hour shall be paid 
for all split tours. 

7.1.3 One and one-half (1 1/2) times the regular rate of pay shall be paid 
for work performed on regular tours on Sunday. 

7.1.4 If an eight (8)-hour rest period is not provided between tours in a 
work schedule, such employee will be paid one and one-half (1 
1/2) times the regular rate of pay until such eight (8) hour rest 
period rs provided. 

(Article V) 

SECTION 7. Tours of Duty - All Departments (Excluding Traffic Operator Classification). 
(continued) 
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SECTION 9. 

9.1 

(Article V) 

SECTION 9. 

on scheduled workdays, and when less than forty-eight (48) hours' notice is 
given, such changed employee will be entitled to time and one-half the regular 
rate of pay for the first tour of the new schedule. If an eight (8) hour rest period 
is not provided in changing such schedules, time and one-half (1 1/2) the 
regular rate of pay will be paid for time worked until such eight (8) hour rest 
period is provided. 

8.1.1 Regular work schedules will be posted no later than five (5) calendar 
days prior to the effective date of the schedule. 

Equalization of Overtime - All Departments (Excluding Traffic Operator 
Classification). 

Work resulting in overtime compensation shall be reasonably and impartially 
rotated in the particular work group, by classification, among those employees 
who have completed twenty-four (24) months' seniority and/or thirty-six (36) 
months on their wage progression schedules in the work classification, and 
who possess the skills necessary to perform the required work, in an endeavor 
to maintain overtime within a reasonable balance on a quarterly basis during a 
one (1) year period. 

9.1.1 When any employee engaged in work has started a job and the job 
requirement extends beyond the scheduled quitting time, the 
employee may, except under extenuating circumstances, be 
required to complete the job to which he/she is assigned. 

9.1.2 When sufficient volunteers for overtime have not been obtained to 
meet the Company's service requirements, an employee may be 
required to work up to two (2) hours per day in addition to the 
regularly scheduled tour. Management will make every effort to 
provide an employee required to work such overtime with 
reasonable notice prior to such overtime assignment. The Company 
will consider extenuating circumstances which may warrant excusal 
from such assignments. This provision does not limit the Company 
from scheduling tours as outlined in Article V, Section 7, Paragraph 
7.3, to meet service emergencies. 

9.1.3 Employees on call-in or overtime assignments will initially be 
selected from within the work group covering the area where the 
work is to be performed. If the job requirement extends beyond the 
initial area, the employee may be dispatched to other locations 
within the Division area to complete the job to which he/she is 
assigned. 

Equalization of Overtime - All Departments (Excluding Traffic Operator 
Classification). (Continued) 

9.1.3.1 An employee engaged in work relating to toll plant may be 
dispatched to other locations within the operating area of 
the Company to complete the job to which he/she is 
assigned. 
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(Article V) 

SECTION 9. 

SECTION 10. 

10.1 

SECTION 11. 

11.1 

Equalization of Overtime - All Departments (Excluding Traffic Operator 
Classification). (Continued) 

9.3.3 All craft personnel called on for emergency work, shall not receive 
the allowance referred to in Article V, Section 9, Paragraph 9.3.2, 
but shall be paid for the time actually worked or for a minimum of 
two (2) hours' pay at one and one-half (1 Yz) times the regular rate 
of pay; however, in no event will the compensation be less than 
that specified in Article V, Section 9, Paragraph 9.3.2. 

Construction and Maintenance Crews. 

The number and classification of employees who comprise a crew or work 
group shall be determined by the Company according to the work to be 
performed. 

Work During Inclement Weather. 

The Company will not require employees to do construction or maintenance 
work in exposed locations out-of-doors during heavy or continuous storms,' 
unless such work is necessary to protect life, property, or continuity of essential 
service, consistent with the Company's sound safety practices. 

11.2 Such employees shall not be required to lose time due to such weather 
conditions, but the Company may provide work indoors at their regular rate of 
pay. 

11.3 When employees are required to work outside in inclement weather, the 
Company shall provide reasonably adequate rain protection equipment. 

SECTION JZ Miscellaneous - All Departments (Excluding Traffic Operator Classification). 

All travel, except as provided in Article V, Section 12, Paragraph 12,3.2, and 
Section 15, shall be done on Company time. 

The loading and unloading of vehicles shall be done on Company time. 

Employees who volunteer for the Company's Home Dispatch Program shall be 
permitted to utilize a Company vehicle for the purpose of commuting directly 
to and from work each day. Any use will be for authorized business purposes 
only. 
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(Article V) 

SECTION 13. Work Schedules - All Departments. 

13.1 If, in the opinion of the Company, service requirements cannot be maintained 
during a forty (40) hour workweek, the Company may establish a workweek of 
not more than forty-eight (48) hours nor more than six (6) days per week, or in 
selected Exchanges, Offices, or Sections thereof, and, in such cases, it is 
understood that it will be impossible to allow two (2) twenty-four (24) hour days 
off in each calendar week. 

SECTION 14. Overtime Work - All Departments. 

14.1 Overtime shall be paid at one and one-half (1 1/2) times the regular hourly rate 
of pay. All hours worked in excess of fifty-six (56) hours per week will be paid 
at two (2) times the regular hourly rate of pay. 

14.1.1 Daily overtime for the time worked in excess of eight (6) hours shall 
be paid at one and one-half (1 1/2) times the regular rate of pay, or 
in the case of Operator Services (Excluding Clerical) employees for 
such shorter periods as is specified in this Agreement. 

14.2 There shall be no compounding of weekly and daily overtime, namely 
duplication of overtime under this Agreement, limiting a day's work to eight (8) 
hours and the provisions of the Fair Labor Standards Act and of this contract 
limiting a week's work to forty (40) hours. 

14.3 There shall be no pyramiding of overtime rates and differential rates for the 
same hours of work. 

14.4 No employee will be required to take time off their regular schedule to offset 
overtime. 

14.5 Overtime compensation procedures shall be applied uniformly in all 
Departments, unless otherwise provided in this Agreement. 

14.6 When an employee works sixteen (16) or more continuous hours in a twenty-
four (24) hour period, the Company may grant the employee a rest period of 
eight (8) consecutive hours before returning to work. If this rest period extends 
into the employee's regular scheduled tour, the employee shall be paid the 
straight-time rate for all time falling within his/her regular scheduled tour that is 
necessary to give him/her eight (8) hours of rest. This provision does not limit 
the Company from scheduling tours as outlined in Article V, Section 7, 
Paragraph 7.3, to meet service emergencies. 

(Article V) 
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SECTION 1, Vacations (Continued!. 

1.2.2 Employees with eight (8) years' or more but less than fifteen (15) 
years' accredited service, commencing with the calendar year in 
which such service is or will be achieved, will be granted three (3) 
weeks vacation. 

Effective January 1, 2000, employees with five (5) years' or more 
but less than fifteen (15) years' accredited service, commencing with 
the calendar year in which such service is or will be achieved, will be 
granted three (3) weeks' vacation. 

1.2.3 Employees with fifteen (15) years' or more accredited service, 
commencing with the calendar year in which such service is or will 
be achieved, will be granted four (4) weeks vacation. 

1.2.4 Employees with twenty-five (25) years' or more accredited service, 
commencing with the calendar year in which such service is or will 
be achieved, will be granted five (5) weeks vacation. 

1.3 Regular part-time employees who have been employed for one (1) year shall be 
eligible for a vacation and the selection of vacation time will be based on 
seniority among those employees working on a regular part-time basis. 

1.3.1 Vacation pay for regular part-time employees shall be computed 
based on the number of hours actually scheduled, excluding 
overtime hours, during the day(s) and/or week(s) in question. This 
amount will be the number of hours actually paid at the basic wage 
rate of pay for each vacation day. 

1.4 Where, in the opinion of the Company, service requirements permit, vacations 
may be taken at any time during the calendar year. Not later than December 1, 
of the preceding year, the Company shall post a statement showing the 
available weeks within which vacations may be taken and the number of 
vacations available for each period, for the following calendar year. Such 
schedules shall remain posted for the full year on the bulletin boards in the 
normal working area of the employees involved. Employees shall select their 
vacation period according to seniority within thirty (30) days after the date of 
posting, using a system to be selected by the Company which shall require the 
selection of up to three (3) vacation periods and the preference for each period 
selected. If an employee fails to make a selection within the thirty (30)-day 
period, such employee shall thereby forfeit the right of a selection based on 
seniority. Ail employees shall be entitled to the Saturday before and the 
Sunday after the week where their vacation falls. 

(Article VI) 

SECTION 1. Vacations. (Cont'd) 
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Insofar as possible, without interfering with the essential operations of the 
Company, regular full-time employees, regular part-time employees, and 
probationary employees shall be relieved from duty on the following authorized 
Holidays: 

New Year's Day Thanksgiving Day 
Memorial Day Day After Thanksgiving Day* 

(Last Monday in May) Christmas Day 
Independence Day 
Labor Day 

In addition, employees with more than six (6) months of service will be 
eligible for six (6) Floating Holidays, (effective 01-01-03). 

Effective January 1. 2003 

Employee's will have the option to specify up to six (6) Floating Holidays on 
an annual basis. Floating Holiday requests will be granted on a first-come, 
first-served basis based upon availability and shall occur immediately 
following the annual vacation selection process. Multiple requests will be 
granted on the basis of seniority. 

*Phone Mart employees will have an additional Floating Holiday in lieu of the 
Day After Thanksgiving. 

Holidays shall be twenty-four (24) hours, running from Midnight to Midnight. 

Each regular full-time employee and probationary employee shall be paid, as a 
voluntary Holiday allowance, an amount equal to eight (8) hours at the basic 
wage rate for the Holiday. Any regular full-time employee or probationary 
employee who is required to work on any of the above-listed Holidays shall, 
without reference to the Holiday allowance, if scheduled to work, be scheduled 
for not less than a full tour and be paid for such tour eight (8) hours at one and 
one-half (1 1/2) times the regular rate of pay, or if called in to work, be paid for 
each hour worked up to and including a full tour at one and one-half (1 1/2) 
times the regular rate of pay. Compensation for work in excess of eight (8) 
hours on a Holiday shall be paid at two and one-half (2 1/2) times the regular 
rate of pay. 

1.2.1 No employee on leave of absence, layoff, or unexcused absence 
shall qualify for Holiday pay. 
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SECTION 1. Authorized Holidays. (Cont'd) 

1.5 A regular full-time employee or probationary employee not required to work on 
a Holiday shall receive one (1) day's pay, based on eight (8) hours at the basic 
wage rate, provided the employee has actually worked or received a 
nonproductive time payment for all hours on the last scheduled tour 
immediately preceding and all hours on the first scheduled tour immediately 
following the Holiday. The foregoing attendance requirements shall be waived 
if the employee's inability to meet these requirements is for valid reasons in the 
opinion of management. When a Holiday, as listed in Section 1 of Article VII, 
falls during an employee's regularly scheduled workweek, any work performed 
in excess of five (5) full scheduled days (including such Holiday as one of such 
days) shall be paid for at one and one-half (1 1/2) times the regular rate of pay. 

1.6 Holiday work shall be selected by seniority as specified in Article III, Section 
19, and/or Article V, Section 4, Paragraph 4.4. 

1.7 Any employee scheduled to work on a Holiday, who fails to work the full 
scheduled assignment that day for reasons other than sickness or absence 
excused by the Company, shall forfeit all rights to Holiday pay. 

1.8 A regular part-time employee's Holiday allowance shall be computed based on 
the number of hours actually scheduled, excluding overtime hours, for the 
Holiday(s) during the week in question. This amount will be the number of 
hours to be paid at the basic wage rate for the Holiday allowance. If a Holiday 
falls on a regular part-time employee's scheduled lay-day, the employee's 
Holiday allowance shall be computed by dividing the number of hours actually 
scheduled (extended hours included), excluding overtime, for the week in 
which the Holiday(s) occurs, by the number of scheduled workdays. This 
amount will be the number of hours to be paid at the basic wage rate for the 
Holiday allowance. 

1.8.1 All hours worked on a Holiday by regular part-time employees shall 
be paid at one and one-half (1 1/2) times the basic wage rate and 
this shall in no way affect the amount of Holiday allowance paid, 
which will equal that specified in Paragraph 1.8. 

1.9 Occasional and temporary employees will not be eligible for Holiday allowance, 
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